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1. RTR Software Setup

* Login
* Create first site

2. Connect Infrastructure Products

* Connect docks, kiosks, device links

3. Additional Setup Options

* Change and Reset password
* Add Software users

* Setup notifications

* Setup Star rating
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RTR Software Setup

Login and creating first site
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Once the license Is activated, the system will WatchGas RTR - New User
send a welcome email.

Watchgas <info@watchgas.com>

@ Click on the "RTR Website" link provided in the To: nkrstonic+newuser@watchgas.com
email..

Dear WatchGas customer,

(2) This link will take you to RTR application.

You have been added to the RTR Compliance Software as a Company Admin

Your username is: n.krstonic+newuserfiwatchgas. com

@ Copy email and password for next step Your password is: KnrSg+A4-

Please visit the RTR Website to log in and update your password.

For the Quick Start Guide, please visit this link.

Regards,
WatchGas Team

“~ Reply = Forward
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North America hosting: Ensure you are accessing
the platform via www.rtr-us.watchgas.com. vvatchg;as

Europe and International: Make sure you are

. Watchgas Data Portal
using www.rtr-eu.watchgas.com.

Email

youremail@gmail.com ‘

Password

@ Copy the emall and password prOVided . D Remember me? Forgot your password?

@ Click "Login" to proceed.

This site uses cookies to store essential information. By logging on you accept this. See here -for details.



https://rtr-us.watchgas.com/Account/Login?ReturnUrl=%2F
https://rtr-eu.watchgas.com/Account/Login?ReturnUrl=%2F

First Time Setup

Each RTR software license starts with no pre-
configured data. Below is a guide to help you
navigate menu:

® Users: Add, edit and delete software users

Note: Assign end users as Site Admins only — not

Company Admins, to restrict access to company-wide data.

® Sites: Add, edit and delete sites

® settings: Edit company settings
* My details
* Notifications

* Company information and logo

watchgas

Users ~
Sites
Settings
About

Contact

watchg
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Sites for Demo Company th

Na sites found

ade

@ Hello, Nemanja Krstonic
Y DAans .'-. 1 v

Add New Site

Total units Un

talert &
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@ Click on "Sites. UCELSCEENN  Sitcs for Demo Company (h @ rielo Nemanattiston® o

Add New Site

Site name ID Contact details Total units Unitalert @

@ Then select “Add New Site.”

Users =

Na sites found

Sites
Settings
About

Contact

Note: You can create unlimited humber of sites.
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@ Fill in the site details. Make sure to select correct Welteglel-Clll Crcate Site @ T ——
time zone for your site. e Company Adrin

<) Back

Users v Address2

Sites AEKRES0

Settings ¥ Addressa

About Town

Contact ot o
Stato
iy
JIE et (UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, V. v

Note: You can update these detalls later if needed.
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@ Choose a Site Admin WElelale-Slll Create Site @ Helo,NemanjaKsionic.
' OIUtIC Site Admin .
This person will be responsible for managing the o Back

site. You may select an existing user or add a
new site admin.

O Add new site admin

© Select existing site admin

Select User | Memanja Krstonic v

Previous Save

Users

Sites
Settings ~
About

Contact

Note: The site admin role grants access to only a
single site.
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Your first site has been created. Each site is o oo Krete
. . . . MELSUSESAN  Sites for Demo Company (h @ i
assigned a unique ID, which will be used to o
connect infrastructure devices.
AddNewSit

Make a note of the ID shown Iin the second
column (e.g., MVMRFGCF).

Test Site MVMRFGCF § 2 Nemanja Krstonic n.krstonic+demo@watchgas.com ., 0641114310 0

Users

Sites

Settings

About

Contact

Note: Your site will have a different unique ID then
one shown in the picture.
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Infrastructure Setup

Docking stations, Device links (free phone app) and Kiosks stations
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Next step is to connect infrastructure.
Dock, Kiosk and Device link (phone app) all follow the same process.

12:33 w T 69 12:33 ! T 69

Company Name: belg
Station Name: Belgrade

@ Open menu @ Enter password "service"
and click enter

Device Link Enter password to

continue

N)) Tap to activate NFC q sh
ow

® Connected ® Connected

12




Quick Setup - Connect infrastructure (2/5)

Next step is to connect infrastructure. Dock, Kiosk and Device link (phone app)
all follow the same process. Make sure you're connected to a Wi-FiI.

Gas Bottle List

Calibration

Fresh air

Bump Test

Certificates

Event logs

Datalog

Connectivity
Application setting

About

® Connected

@ Scroll down and find
connectivity

12:42

) Connectivity

Company Name /
WatchGas

Station Name ‘/
Dallas

@ Software activation? O
(1) RTRserver URL /
https://rtr-uswatchgas.com -

@) sitei ./
MVMRGGCF

®
/@

ff

/
®
e

vvatchgag‘;
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Fill in your company name

Name your station. E.g. "control
room docking station"

Select rtr-us.watchgas.com
server

Enter the unique Site ID
generated in the previous step.
Click Save.

When you see the green
banner, it indicates that the
connection has been
successfully established.
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Return to the RTR website and click on

"Test Site" to access the site dashboard. WEICCEEMN i s for Derno Company 1 @ Vo N o
MUMRFGECF 2 pemanja Kratonic = pkretonic+demofinatchass com . DEANAII0 4]

Y lUsers -

Sites

oy Settings -

About

Contact

Note: One infrastructure product can be
connected to single site at a time.

14
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A new dock has been connected.

v

Company Adr

Demo Company 22/05/2025 13:08 @ Hello,NemanjaKrstonic
Site ID MVMRFGCF - Test Site Site Settings
Repeat this process for each

new infrastructure product you have.

«J Back

Add filter |

Detectors Actions

. Users ~ ' ' '
0 >

i Units not checked in

Settings

About

Contact |
1

Kiosk Device link

0 i Total kiosk _ 0 Total device links

ok
Note: One infrastructure product can be | B

connected to single site at a time. O B

15
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All set!

Company Adr

Demo Company 22/05/2025 13.08 @ Hello, NemanjaKrstonic
Site ID MVMRFGCF - Test Site Site Settings
You can now use your infrastructure

products (docks, kiosks, device links).

&

k

Lo

Add filter |

.

When a unit is scanned, it will automatically Detectors Actions

appear in the detector's dashboard. T 0 | ot Mo | wenome > O | Uiwihdem >
Sites 0 i tg: notcheckedin

All data is automatically sent to RTR Settings v

without the need for manual transfer. Adodt Device link

Contact | |
' Totalkiosk : 0 ' Total devicelinks

> ' Oniinekiosk O ' Activedeviceliks >

i Docks on battery > i Offline kiosk

|
! Kiosk on battery >

| |
! Docks gas expire > ! ains >
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Edit Company Details @ Holo, Momanja Kretonae
o



https://www.canva.com/design/DAGp3cen7qw/Y789uakhnEc8PR5-uFr2hw/edit?ui=eyJEIjp7IlQiOnsiQSI6IlBCbTU2aGJ2djlGRHh4bVMifX19
https://www.canva.com/design/DAGp3cen7qw/Y789uakhnEc8PR5-uFr2hw/edit?ui=eyJEIjp7IlQiOnsiQSI6IlBCbTU2aGJ2djlGRHh4bVMifX19
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Change Password (1/3) watchg ag‘:

After your first login, you can change or reset
your password. REE Sl Sites for Demo Company (i @ B e

@ Go to Settings

Site name ID Contact details Total units Unitalert ©
H e
CIICk My Detalls Controlroom  ANXWRPEO = 2, NemanjaKrstonic & nkrstonictdemo@watchgascom %, 0641114310 0 G w
Test Site MVMRFGCF = 2, NemanjaKrstonic [ nkrstonictdemo@watchgascom %, 0641114310 2 o 4 w

2 Users ¥

(0 sSites
{t Settings =~

My Details

Notifications

Company

18
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Change Password (2/3) WatChgagi

@ In My Details, find the Change Password
option.

Company Admin

watchgas My Details @ Hello,NemanjaKrstonic

@ Click Change Password — this will open a new

&J Back
page.

Firstname Nemanja Language English-UK v
Lastname Krstonic
Email n.krstonic+demo@watchgas.com

Users ¥ Mobile phone & - 0641114310

Sites Password ‘ Change password £} ’

Settings ¥ Two-Factor Authentication  Disabled[ Enable £} ]

About

Update

Contact

19




Change Password (3/3)

@ Enter your current password.

@ Enter your new password.

@ Re-enter your new password to confirm.

Click "Done" to complete the process.

watchgas.

» Users =
Sites
Settings ~
About

Contact

Change Password

vvatchgaﬁ

detection

@ Hello, Nemanja Krstor

Current password [

MNew password [

Confirm new password [

Change password

20
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As an administrator, you have the ability to reset
passwords for users who have forgotten their
credentials or require a new password for

Company Admin

WEltelglelsISll Software Users for Demo Company @ Hello, Nemanja Krstonic

RTR Solution

security reasons. (0 sowe
FirstName Last Name Roles Email Phone Company/Site

To reset a user's password: ST [ YO T IR PR
Nemanja Krstonic Site Admin nkrstonic+testsiteadmin@watchgas.com 0641114310 Demc Company / % [g @

@ Navigate to the Users section in the admin panel.

2 Users a

| sotumousers
| Bt
® About

@ Select Software Users from the list.

L Contact

@ Locate and click on the specific user’'s name to
open their profile.

21
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@ Search or Browse

Weleglel-ll Software Users for Demo Company @ Hello, Nemania Krstonic

* Use the search bar to find the user by first name, AR Solution
last name, or email.
* Alternatively, scroll through the user table to

.
Adduser < () Search M

First Name Last Name Roles Email Phone Company/Site

locate them.
Nemanja Krstonic Company Admin n.krstonic+demo@watchgas.com 0641114310 Demo Company @ ¥ W
Nemanja Krstonic Site Admin nkrstonic+testsiteadmin@watchgas.com 0841114310 Demo Company / & ¢ W

@ Initiate Password Reset

2, Users a

* Once you've found the user, click the lock icon T

next to their name. :
* Confirm the password reset when prompted. e

2, Contact

@ Password Delivery

* The user will automatically receive a password
reset email with further instructions.

22
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You can add an unlimited number of users

. . . Hello, Nemanja Krstonic
with different access roles. Sites for Demo Company @
To bhegin:
:
Site name D Contact details Total units Unitalert ©
Go to Users - Software Users
Controlroom ANXWRPEO = 2 NemanjaKrstonic [ nkrstonic+tdemo@watchgas.com ., 0641114310 0] 4
Test Site MVMRFGCF = 2, NemanjaKrstonic {7 nkrstonic+demo@watchgas.com %, 0641114310 2 o 4

@ Click Add User to create a new account

2, Users a

| Software users

Device users
1

® About

2, Contact

Note: User roles determine access to features and
data visibility.

24
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This page shows you all registered users. You
can edit delete and change user details from edit
button on the right.

Company Admin

watch gas. Software Users for Demo Company @ Hello, NemanjaKrstonic

Add user ) C Q. Search
’ ] _4

@ To add new user click Add User

First Name Last Name Roles Email Phone Company/Site
Nemanja Krstonic Company Admin nkrstonic+demo@watchgas.com 0641114310 Demo Company @ € W
Nemanja Krstonic Site Admin n.krstonic+testsiteadmin@watchgas.com 0641114310 Demo Company / & 4 0]

2, Users a

| Softwareusers
Device users

i

(® About

2, Contact

25




Add Software User (3/3) Watchgag‘;

detection

To add a user, fill in the required user details.

Company Admin

Weltelale[sSlll Create new user for Demo Company @ Hello, Nemanja Krstonic

RTR Solution

Selecting Roles:

<) Back
® Company Admin - Has full access to all data | [
Firstname Language English - UK
across the company. [
Lastname
(Can view and manage all sites) _ ‘
v Users ~ Mobile phone “O .
° ° - - Sites Company Admin ) Site Admin )
® Site Admin - Has full access to a single site ot . .
ettings ¥ upervisor (] Site Supervisor (]
o n ly. Abott Operator D Site Operator [:]

(Can view and manage only the selected site) Contact

 After selecting Site Admin as the role, a
dropdown menu will appear.

* Use this dropdown to select the specific site the
user should have access to.

26
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Email notifications allow you to create custom
alerts and assign responsible personnel {0
ensure timely responses.

WelielalelsSll Software Users for Demo Company @ Hello,Nemanja Krstonic

Company Admin

RTR Solution

Adduser ((: Search Find

Notification Ty es. First Name Last Name Roles Email Phone Company/Site
pes: ; astNe ‘ a : pany
Nemanja Krstonic Company Admin nkrstonic+demo@watchgas.com 0641114310 Demo Company & & 1
* Gas Alert
Nemanja Krstonic Site Admin nkrstonic+testsiteadmin@watchgas.com 0641114310 Demo CGompany / @ & 1
* Not Checked In
2 Users ¥
* Gas Status
([ Sites
* Faul
au tS {o} Settings =

Units Require Attention

Notifications

[ >
@ Go to Settings — Notifications t0

configure alerts.

28
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Notifications must be configured separately for
each site.

Company Admin

watch gas Notification list @ Hello, Nemanija Krstonic

RTR Solution

To start:

<) Back

wowe ()0

@ Select the site from the dropdown menu.
@ All previously created sites will be available in the ’
I|St Sites
. Settings ~ No notifications found
@ Choose the site where you want to set up o
notifications. G
@ And click create.

29
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@ Enter the Name and Alert Email.

WatChgaS‘,r User notification @ Eell?,NiTénjaKrstonic o
For site: Control room
@ Tick the boxes for the functions you want to receive
alerts for. o
‘ C“Ck sa\’e. Function D Faults B Gas status [:J Not checkedin D Unit needs attention

Alert email ‘ safetymanager@watchgas.com ’

. Users =

Sites
Settings ~
About

Contact

Note: You can select multiple functions for a single
user.

30




Emal Notification Setup (4/4)

After saving, a new entry will appear in the table.
You can edit or delete the user directly from
this page.

Notes:

® To add more recipients, repeat the process.

® To add recipients for a different site, select the new
site from the dropdown menu first.

watchgas

Notification list

<) Back
Select site Controlroom v @
Person Gas alarm Faults Gas Status
Safety Manager v
» Users v Selelvienaset
Sites
Create

Settings ~
About

Contact

Watchgagi

detection

Hello, Nemanja Krstonic
Company Admin g

Not checked in Unit needs attention

¥ @ o

31
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The Star Rating feature helps you define
attention levels for your WatchGas fleet.

i Hello,N ja K i
UCKCgeENl Sitos for Demo company (h @ it Elons

RTR Solution

To set it up:

Site name ID Contact details Total units Unitalert ©

Go to Sites
Controlroom =~ ANXWRPEO = 2 NemanjaKrstonic & nkrstonictdemo@watchgascom . 0641114310 0 & W
Test Site MVMRFGCF 2 NemanjaKrstonic [ nkrstonic+demo@watchgas.com R, 0641114310 2 o W

@ Select the site you want to configure | Users ~

Sites
Settings ~
About

Contact

Note: Star ratings must be set up individually for
each site.
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Star Rating Setup (2/4)

@ On your Site Dashbhoard, navigate to Site
Settings.

This will open a new page where you can
configure the Star Rating.

watchgas,

Users ~
Sites
Settings
About

Contact

Watchgagi

detection

Demo Company 28/05/2025 15:27 @ Hello,Nemanja Krstonic

Company Admin

Site ID MVMRFGCF - Test Sit(SIte Settingg)

¢ Back

Addfiter -+ Export  ((H

Detectors Actions

1
1 Totalunits

2

A

| I
' Unitsincompliance 1 I Unitswithalarm >
1 I

E Units not checkedin (48h) >

g I
Q
=

ol cIB
w
7]

Device link

[—

: Total Docks

: Total kiosk 0 [ Total device links >
I I

s

o

N

I ] I
1 Docks online 1 Online kiosk 0 I Active devicelinks >
1 1 I

: Docks on battery : Offline kiosk

I
I

o

]
! Kiosk on battery

o

: Docks low gas

ains

o
@)

1
: Docks gas expire
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Star ratings can be configured individually for each

WelejalelsISl Attention level for gas detectors Hello,Nemanja Krstonic
component. Company Admin
To start: o Bk
@ Click the number of stars you wish to assign to a (Cronoe | )

component to lock in the rating.

Units move to not-checked in: Hours

> Users « Remove inactive units from site in:

Save

Settings ~
( Default values )

About
@ Save changes.

Contact

1month v

@ Refer to the manual for detailed explanations of
each star level.

Sites

Note: WatchGas recommends a 2=-star rating for
each component as a baseline.
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Once the star rating is configured:

watchgas Demo Company 28/05/2025 15:35 @ E'f-'!?f r:ﬁnja:r:jaxrstomc .
RTR _r||r Site ID MVMRFGCF - Test Site Site Settings
® [f any gas detector component falls below the
selected rating, the unit will appear in the —
“Units Require Attention” section. (picture)
Detectors Actions
® |t will remain there until the issue is resolved. 2 | T >0 | mshcodes O N1 utehen
e i Units not checked in (48h), > ( )
Sites
Settings ¥
Kiosk Device link

If Email Notifications are set up: About
You'll also receive an email alert with details Contect
about the gas detector and the reason it requires
attention.

: Total Docks : Total kiosk 0 : Total device links >
I I I

I I ]

1 Docks online I Online kiosk 0 1 Active device links >
I I I

I I

: Docks on battery > : Offline kiosk

I I
: Docks low gas ; Kiosk on battery

ains

I
‘L Docks gas expire
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RTR Key Features Overview

Compliance Monitoring

* Overview of all gas detectors across company and
sites

* Status by compliance, checked in/usage control
and "require attention"

Star Rating System

* Health score based on sensor health, age, battery,
PCB
* Helps prioritize maintenance or replacement

vvatchgag‘;

detection

Automated Email notifications

* Gas alerts, Faults, Require attention, gas status, units
not checked Iin

Reporting

* Export logs for audits, compliance meetings, and
planning

Flexible Deployment

* Cloud-based or on-premises installation
* Public API for integration with internal platforms
* No IT involvement to get started

37




Thank you!
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